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GUIDELINES REGARDING REDRESSAL MECHANISM

1. Please submit your grievance in the prescribed proforma available with Dr. Mandeep Kaur,
convener, Redressal Cell.

2. Detail is to be given with evidences (hard or soft form).
3. Your grievance will be evaluated by the redressal cell for appropriate redressal
4. Your parents may be involved if need is felt.

5. The decision taken/redressal offered by the grievance committee will be final, however, if not
satisfied you may appeal to the head of the institution for better redressal.

6. Head of the institution in consent with the committee will ensure proper redressal.

7. Follow up for satisfaction of aggrieved will be ensured.

. !
%%\m/ Dr ijay(\‘; et
Dr. Mandeep Kaur .

c Offg. Principal
onvener

Grievances Redressal Cell

Scanned with CamScanner



