GUIDELINES REGARDING REDRESSAL MECHANISM

1. Please submit your grievance in the prescribed proforma available with Dr. Mandeep Kaur,
convener, Redressal Cell.

2. Detail is to be given with evidences (hard or soft form).
3. Your grievance will be evaluated by the redressal cell for appropriate redressal
4. Your parents may be involved if need is felt.

5. The decision taken/redressal offered by the grievance committee will be final, however, if not
satisfied you may appeal to the head of the institution for better redressal.

6. Head of the institution in consent with the committee will ensure proper redressal.

7. Follow up for satisfaction of aggrieved will be ensured.
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Dr. Mandeep Kaur Dr. Vijay Grover

Convener Offg. Principal
Grievances Redressal Cell '
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DAV COLLEGE OF EDUCATION ABOHAR

Notice-11.08.2022

It is for the information of all the students that Grievance Redressal Cell (GRC)
exists in our college to resolve all types of grievances of students. Students can
consult the members of GRC in case of any grievance. Following are the members
of Grievance Redressal Cell:

For General Grievance: For Academic Grievance
1. Dr. Reema Pahuja 1. Dr. Mandeep Kaur
2. Mr. Manjeet Singh 2. Ms. Seema Kamboj
3. Ms. Jaisimar Kaur 3. Mr. Rana Varinder Singh
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Dr.Vijay Grover
Offg. Principal
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DAV COLLEGE OF EDUCATION, ABOHAR Reference No.

Student Grievance Form

1. Student Narﬁe:

2. Class:

3. Roll No.:

4, Session:

5. Semester:

6. Mobile No. :

7. Email Id.

8. Address:

9. Area of Grievance (Tick):  Academic/ Administrative/personal/other

10. Duration/Date/of Problem or incidence

11. Description of Incidence and evidences to be submitted:

12. Has the problem been reported: Yes No

13. Action Taken or Outcome of the Report:

Signature of Student: . Date:

ACKOWLEDGEMENT

submitted his/her grievance form on

Signature of Receiver: Date:
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